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Technical Library Super Searchers’

Top Ten Search Tips

Tip #1:  Understand differences between directories and search engines.

Directories

· Best for searching broad subjects

· Navigated by working down hierarchies with subsets

· Yahoo!, http://www.yahoo.com
· Librarians’ Index to the Internet, http://www.lii.org
Search Engines

· Best for searching narrow subjects, specific documents, names or organizations

· Navigated by typing in keywords and phrases

· Google, http://www.google.com 

· HotBot, http://www.hotbot.com 

· Scirus, http://www.scirus.com 

Tip #2:  Choose your favorites and practice, practice, practice!

Choose two search systems that will be your “go to” tools and learn how they work in detail (see Tip #3 that follows)
· Google is our favorite search engine, http://www.google.com
· Yahoo! is our favorite directory, http://www.yahoo.com

 

Tip #3:  Let them help you.

Use the Web resource’s help and tip screens to learn about the nuances of the individual tool you’ve chosen as your “go to” tool.

If the resource has tutorials or user manuals, use them!

If the resource has advanced options, find out how they work.
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Tip #4:  Learn to use basic Boolean tools.

What is Boolean?  Logic that identifies documents based on multiple criteria.

Boolean operators are used to expand or narrow the search criteria, and provide standard search interfaces across search systems.

· AND (+) [narrows the search, reducing the number of relevant search results]

apples AND oranges  >> finds sites that discuss BOTH apples and oranges

· OR [expands the search, increasing the number of relevant search results]

(apples OR oranges)  >> finds sites that discuss EITHER apples or oranges

· NOT (-) [limits the search]  Be aware that not all search engines accept NOT.  Some use the minus sign, only, and some offer the NOT feature as a part of their advanced search option.

(apples NOT oranges)  >> finds sites that discuss apples but NOT oranges

· Some search systems default to OR, some to AND.

Tip #5:  Use alternate terms rather than  using only one term.

Too many hits?  Use a more specific term.

Use “secondary school” rather than “school”

Use “Harvard University” rather than “college”

Not enough hits?  Think of other ways people may describe a concept, and expand your terms.

F/A-18 = hornet, super hornet, fighter

Do the hits seem a little off?  Seek alternate terms.

teach/instruct, shop/store, keyword/search term
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Tip #6:  Use specialized search systems.

Searching for a specific document rather than a Web page?  Use a search engine that searches the millions of PDF files on the Web.

· Search AdobePDF Online, http://searchpdf.adobe.com
· Google, http://www.google.com 

Searching for pictures, images or photos?  Use an image search.

· Yahoo! (http://www.yahoo.com), Lycos (http://www.lycos.com), Excite (http://www.excite.com), AltaVista (http://www.altavista.com), and Search Engine Index (http://search-engine-index.co.uk) can do this for you.

Tip #7:  Use the related hot links on your search results.

Hot links that are hidden at the bottom of the individual search result descriptions will take you to similar sites of interest.

· Google, http://www.google.com  -  “Similar pages”

· AltaVista, http://www.altavista.com - “Related pages”

· Yahoo!, http://www.yahoo.com - “More sites about”

Tip #8:  Use the cache.
Google provides a “cache” feature, which allows the engine to search for discontinued Web sites that still may be of value.

· Can’t access the Web site from the search results? 

It may no longer be active, BUT by clicking on “cache” you will go to the inactive site.  There will be no linking from the cached page, but it will be completely readable.

Host Unknown – Some sites move and don’t leave forwarding addresses.  Check the domain name at http://www.4domains.com to see if it is still valid, then try one or both numerical addresses given there.
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Tip #9:  Try a shorter URL.
Trouble opening a Web page with a long, drawn out URL (address)?  Getting a 404 File Not Found message?

· Try backtracking by deleting information between each backslash, until you come to a page on that site that isn’t a 404, e.g. cut sections out of http://www.searchthenet.com/find/doc376/section3/para8.htm to get to http://www.searchthenet.com/find/doc366
· From the page without the 404 message, you may be able to find the page you’re looking for by looking for a directory or site index.

Tip #10:  Add an “s” to “http” for .gov and .mil sites.
Receiving 403 error messages on military/government Web sites is common.

· 403 Forbidden Pages – Sites that give you this message are typically accessible, but not by everyone.

One trick is to squeeze in an “s” behind the “http” so the address reads https://www.etc… which will often work if you’re working from a .mil domain computer.

· Try going to the Department of the Navy’s S&T Web site using http://donst.nrl.navy.mil/donst/ and you will get an error message that the page can’t be displayed.  Squeeze in an “s” after “http” for https://donst.nrl.navy.mil/donst/ and you will have access, as long as you’re working from a .mil domain computer.
Final Tip:  Use librarians as the “Ultimate Search Engine.”
Naval Air Warfare Center Weapons Division Technical Library, http://www.nawcwpns.navy.mil/~tlibrary, nwtechlib@navair.navy.mil, (760) 939-3389 or DSN 437-3389

Information Literacy tools created by librarians

· Department of the Navy Chief Information Officer’s, “Information Literacy Toolkit,” http://www.don-imit.navy.mil/iltoolkit
· UC Berkeley, “Finding Information on the Internet:  A tutorial,” http://www.lib.berkeley.edu/TeachingLib/Guides/Internet/FindInfo.htm
· University at Albany Libraries, “Internet Tutorials,” http://www.library.albany.edu/internet/
· University of South Carolina Beaufort Library, “Bare Bones 101:  A basic tutorial on searching the Web,” http://www.sc.edu/beaufort/library/bones.html
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